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Understanding Industrial and Organizational Psychology 

 Industrial and Organizational Psychology, often referred to as I-O Psychology, is a 

specialized branch of psychology that focuses on understanding human behavior within the 

context of work and organizations. This field combines psychological principles and research 

methods to address a wide range of issues in the workplace. 

 I-O psychologists work with organizations to improve employee well-being and 

organizational performance. They are involved in activities such as employee selection, 

training and development, leadership assessment, job satisfaction, diversity and inclusion, and 

work-life balance. By conducting research and analyzing data, they help organizations make 

evidence-based decisions to create more productive and satisfying work environments. 

 One key aspect of I-O Psychology is the study of organizational behavior, which 

examines how individuals and groups within an organization interact and impact its 

functioning. Understanding these dynamics is crucial for fostering effective teamwork, 

leadership, and overall success. 

Reading Comprehension 

Answer these questions based on the information provided in the passage.   

 What is Industrial and Organizational Psychology (I-O Psychology) and what is its primary 

focus? 

 What are some of the key areas or activities that I-O psychologists are involved in within the 

workplace? 

 How do I-O psychologists contribute to the improvement of organizations and the well-being 

of employees? 

 What is the significance of studying organizational behavior within I-O Psychology? 


