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Lesson: The diplomatic language

What is a diplomatic language:

Diplomatic communication refers to the use of tactful and
strategic language and behavior in order to effectively convey
messages, build business relationships, and resolve conflicts
between individuals or groups, often in a political or business
context, such as in international or multinational companies.

exampl1:

Too direct: I don't want you on this project. Diplomatic: Thank
you for volunteering for this, but I really need your skillsets
elsewhere.

exampl2:

Too direct: That's a stupid idea, and I'm not helping with stupid
ideas. Diplomatic: I appreciate your enthusiasm for this idea, but I
don't think it's going to work for me.

Some essantial points to learn the diplomatic speech:

Avoid stereotyping:

Other states or peoples and use caution when using broad
categories like The West, The East, or Poor Countries.

Avoid Slang and Acronyms:

In formal speeches, dont say the UK, the USA, or the UN or the
EU. Use the full name.



Always treat the topics of discussion with the respect they
deserve:

Think twice about cracking jokes about committee topics as they
are often dealing with grave matters like poverty, war and disease.
Be tasteful — you never know who may be in your committee
and might be personally affected by your topic of discussion.

Use a respectful, formal and polite language:

For instance in the administration use formal and polite speech
when talking with the teacher...ETC






